
How to use SIMS Student 

SIMS Student is designed to work with students email accounts. Every student at the school has their own learner 

email address, the details of which are identical to the school computer log ins. 

Every student should either already have access or have an email with instructions to register waiting in their 

student email inbox. 

To access on a home or school PC go to the following link: https://www.capita-sims.co.uk/my-account > Select sign 

in > Sims Student     This should take you to a page that looks like the image below. Select ‘Sign in with Office 365’ 

and enter your log in credentials- your usual school IT login. 

 

 

I need to register for SIMS / I have been sent a re-invitation due to a access problem 

If a student has not yet registered or has been sent a re-invitation, a student can access their student email address 

from home to accomplish this. Just search for ‘Office 365 login’ which should take you to the log in page. From here 

the student enters their details as above. To access their emails select ‘Outlook’. If this is the students first time using 

the web app, they will need to set their time zone (GMT 00:00). 

There will be a email with the link and instructions to log into SIMS in their inbox. Its important to remember when 

the student is logging in to SIMS, they need to select ‘Office 365’ as their log in method. 

When a student has changed their password to use the school computers, this change is reflected in SIMS Student. If 

a student once had access to SIMS and is now struggling, its advisable to log out/reinstall the app entirely, and try 

again with their new password. On the rare occasion this doesn’t work, IT support can re-send a SIMS invite to the 

users email address where they can re-register their account. 

 

SIMS Student App 

There is an app that students can use on their phone/tablets in order to access SIMS once they have successfully 

registered. Just search Google PlayStore and the Apple Appstore for ‘SIMS Student’. Once downloaded the student 

should select ‘Office 365’ as their log in method and use their normal school log in credentials. 

 

https://www.capita-sims.co.uk/my-account

